
ISO 20000 Lead Auditor Training 

About ISO 20000 Lead Auditor Training 

ISO 20000 Lead Auditor Training is a course that provides you with the knowledge and skills 

required to conduct an ISO 20000 lead audit. The course covers topics such as the requirements 

of ISO 20000, auditing principles and techniques, and how to prepare and conduct an audit. 

After completing the course, you will be able to assess compliance with ISO 20000 and identify 

opportunities for improvement. 

Importance  

ISO 20000 is a globally recognized standard for information technology service management. 

Implementing and complying with ISO 20000 can help organizations improve their IT service 

quality, efficiency, and customer satisfaction. To ensure that audits are conducted in a 

consistent and efficient manner, it is important to have qualified auditors who are familiar with 

the requirements of ISO 20000. The ISO 20000 Lead Auditor Training course is intended to 

provide you with the understanding and abilities required to conduct an ISO 20000 lead audit. 

After completing the course, you will be able to assess compliance with ISO 20000 and identify 

opportunities for improvement. 

Benefits  

• ISO 20000 Lead Auditor Training will give you a comprehensive understanding of the ISO 

20000 standard. 

• You will learn how to effectively audit and manage an ISO 20000 certified organization. 

• The course offers an in-depth examination of the requirements of the standard and 

provides real-world examples of how to implement them. 

• You will be able to apply the skills you learn in the course to your own organization or 

projects. 

• You will gain an understanding of best practices for service management, and how to 

improve your organization's operations. 

Who Should Attend?  

The ISO 20000 Lead Auditor Course is for professionals who want to become qualified auditors 

of information technology service management systems. The course is suitable for those 

working in or aspiring to work in positions such as:  

• IT managers  



• Quality managers  

• Systems administrators  

Pre-requisites  

There are no mandatory pre-requisites for the ISO 20000 Lead Auditor Course. However, it is 

recommended that you have a good knowledge of information technology and auditing 

principles. It will be beneficial if you have previously worked in the IT service management field. 

How to Join a Training Program?  

To join a training program, you first need to find a training provider that offers the ISO 20000 

Lead Auditor Course. Once you have found a suitable provider, you can then contact them to 

find out more about the course and schedule a date for attendance. 

Conclusion  

The ISO 20000 Lead Auditor Training Course provides in-depth training on the requirements of 

ISO 20000 and how to effectively audit an organization that is certified to this standard. After 

completing the course, you will be able to assess compliance with ISO 20000 and identify 

opportunities for improvement. 

Read more: iso 20000 foundation 
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